
 

 

 

10th September 2026 

Dear Parents & Carers 

We feel it is important to address some issues early on this year and are writing to you because we 
are becoming increasingly concerned about problems arising from children's use of TikTok, Snapchat, 
WhatsApp and other social networking apps whilst outside of school hours. 

We are seeing small pockets of issues such as unkind messages, arguments, inappropriate language, 
threats, rumours, gossip and friendship problems during children’s screen time at home. Although 
these things may be happening outside school, they have an impact upon life in school. Issues can be 
upsetting for children, can affect their concentration and make it difficult for them to attend school, 
something that has a huge impact on their learning and development.  

All KS2 classes participate in lessons about staying safe online, being kind and using technology 
responsibly. We have reminded children that they should: 

• Tell an adult if something online is upsetting or worrying them. 
• Show an adult the messages rather than trying to deal with the problem themselves. 
• Do not respond to unkind, threatening or inappropriate messages. 
• Remember that they do not have to reply to someone just because they have received a 

message. 
• Block people where appropriate so that further messages stop and they do not feel they have 

to keep checking for replies. 
• Be kind and respectful when communicating online. 

We also teach that understanding the consequences of online behaviour is not enough on its own: 
children must make responsible choices when communicating and consider how their words and 
actions may affect others. 

We need your support, and so do the children. 

Please have conversations with your child about their use of technology and social media. Check 
which apps they are using, who they are talking to and the groups they are part of. 

Please remember that TikTok, Snapchat and WhatsApp have a minimum age of 13. Children 
under 13 should not have accounts on these platforms. 

The age restrictions are there for a reason – younger children may not have the skills, resilience, 
maturity and judgement to use these apps appropriately. Many adults struggle with handling social 
media issues, so it’s hardly surprising that children find it challenging too.  



 

 

 

 

Our Behaviour Policy states: 

“Your behaviour online at home is your parents’ responsibility. If school receive reports of 
inappropriate behaviour online at home (such as cyber bullying, using the wrong language or 
making threats) we will discuss this with parents and ask they follow this up at home with 
appropriate changes. This may mean you do not get to use devices or have access to the internet 
at home as a result of your choices.” 

It is important that children understand that access to devices and the internet comes with 
responsibility. If your child is using technology inappropriately, we ask that you put appropriate 
restrictions in place. 

Changes to the law 

We also want to remind you that the Government is planning further restrictions on children's access 
to social media. From Spring 2027, social media platforms including TikTok, Instagram and 
Snapchat are expected to be restricted for under-16s.  

Fundamentally, we do not want these issues to have a lasting impact on our pupils at such an 
important stage of their education and personal development. The focus should remain on their 
learning and feeling safe and happy whilst in school, whilst being supported with their social and 
personal growth.  

We appreciate your support in helping us with this. Please speak to your child about their online 
behaviour and make sure they know to tell an adult rather than responding to anything that makes 
them feel uncomfortable or upset. 

Working together, we can help keep our children safe, happy and ready to learn. 

Thank you 

Yours faithfully, 

 

Ben Turner      Katie Palmer     Jacintha Smith 
Head Teacher    Deputy Head Teacher   Computing Lead 
  



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


